
Ozarks Transportation Organization (OTO) will, to the extent possible, 
ensure Limited English Proficiency (LEP) individuals have the 
opportunity to effectively participate in OTO planning activities.

Si usted necesita la ayuda de un traductor del idioma español, por 
favor comuníquese con la Debbie Parks al teléfono (417) 865-3042.

Persons who require special accommodations under the Americans 
with Disabilities Act or persons who require interpreter services (free 
of charge) should contact Debbie Parks at (417) 865-3042.

Persons who require one of OTO’s documents translated in another 
language, please contact Debbie Parks at (417) 865-3042. Be 
ready to provided the name and publication date of the item to be 
translated.

If you need relay services please call the following numbers:  
   711 - Nationwide relay service; 
   1-800-735-2966 - Missouri TTY service; 
   1-800-735-0135 - Missouri voice carry-over service.

OTO fully complies with Title VI of the Civil Rights Act of 1964 and 
related statutes and regulations in all programs and activities.  For 
more information or to obtain a Title VI Complaint Form, see www.
ozarkstransportation.org or call (417) 865-3042.
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