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Introduction 
Excerpted from “Implementing the Department of Transportation’s Policy Guidance Concerning 
Recipients’ Responsibilities to Limited English Proficient (LEP) Persons: A Handbook for Public 
Transportation Providers” as prepared by The Federal Transit Administration Office of Civil Rights, dated 
April 13, 2007. 

“Individuals who have a limited ability to read, write, speak, or understand English are limited English 
proficient, or “LEP.”  According to the 2000 U.S. Census, more than 10 million people reported that they 
do not speak English at all, or do not speak English well.  The number of persons reporting that they do 
not speak English at all or do not speak English well grew by 65 percent from 1990 to 2000.  Among 
limited English speakers, Spanish is the language most frequently spoken, followed by Chinese 
(Cantonese or Mandarin), Vietnamese, and Korean (page 4). 

“Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d et seq., and its implementing regulations provide 
that no person in the United States shall, on the grounds of race, color, or national origin, be excluded 
from participation in, be denied benefits of, or be otherwise subjected to discrimination under any 
program or activity that receives Federal financial assistance.  The Supreme Court, in Lau v. Nichols, 414 
U.S. 563 (1974), interpreted Title VI regulations prohibits conduct that has a disproportionate effect on 
LEP persons because such conduct constitutes national origin discrimination (page 5). 

“Executive Order 13166, “Improving Access to Services for Persons with Limited English Proficiency,” 
reprinted at 65 FR 50121 (August 16, 2000), directs each Federal agency to examine the services it 
provides and develop and implement a system by which LEP persons can meaningfully access those 
services.  Federal agencies were instructed to publish guidance for their respective recipients in order to 
assist them with their obligations to LEP persons under Title VI.  The Executive Order states that 
recipients must take reasonable steps to ensure meaningful access to their programs and activities by 
LEP persons (Pages 5-6). 

“The U.S. DOT published revised guidance for its recipients on April 13, 2007.  This document states that 
Title VI and its implementing regulations require that DOT recipients take responsible steps to ensure 
meaningful access to the benefits, services, information, and other important portions of their programs 
and activities for individuals who are Limited English Proficient (LEP) and that recipients should use DOT 
LEP Guidance to determine how best to comply with statutory and regulatory obligations to provide 
meaningful access to the benefits, services, information, and other important portions of their programs 
and activities for individuals who are LEP (page 6). 

“The FTA references the DOT LEP guidance in its Circular 4702.1B, “Title VI, DOT’s implementing 
regulations for FTA Recipients, “which was published on October 1, 2012.  Chapter III, Section 9 of this 
Circular references the LEP requirement and responsible steps ensuring meaningful access to benefits, 
services, and information for LEP persons and suggests that FTA recipients and subrecipients develop a 
language implementation plan consistent with the provisions of Section 9 of the DOT LEP guidance. 
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The Ozarks Transportation Organization (OTO) MPO is the federally designated regional transportation 
planning organization that serves as a forum for cooperative transportation decision-making by state 
and local governments, and regional transportation and planning agencies.  MPO’s are charged with 
maintaining and conducting a “continuing, cooperative, and comprehensive” regional transportation 
planning and project programming process for the MPO’s study area.  The study area is defined as the 
area projected to become urbanized within the next 20 years. 

The OTO includes local elected and appointed officials from Christian and Greene Counties, and the 
cities of Battlefield, Nixa, Ozark, Republic, Springfield, Strafford, and Willard.  It also includes technical 
staffs from the Missouri Department of Transportation, Federal Highway Administration, Federal Transit 
Administration, and the Federal Aviation Administration. 

Staff from local governments and area transportation agencies serve on the OTO’s various committees 
and provide technical review, comments, and recommendations on draft OTO plans, programs, studies, 
and issues. 

 

  

FIGURE 1 MPO STUDY AREA 
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FOUR FACTOR ANALYSIS 
Factor 1:  The Number or Proportion of LEP Persons Served 
or Encountered in the Eligible Service Population 
The first step in determining factors of an LEP Plan is to identify the proportion of LEP persons who may 
encounter the OTO, their literacy skills in English and their native language, and the location of their 
communities and neighborhoods within the OTO region.  

To do this, the OTO evaluated the level of English literacy and to what degree individuals in our planning 
area speak a language other than English and what those languages are.  We did this by using U.S. 
Census data reflected in American Community Survey (ACS) data tables DP02 and B16001 for 2011 to 
2015, as shown in Table 1.  
 
TABLE 1 ANALYSIS OF LEP PERSONS 

 Greene County within 
OTO Study Area 

Christian County within 
OTO Study Area 

Total OTO 
Study 
Area 

Number of Persons 5+ Years of Age 265,833 72,340 338,173 

Number of Non-English Indo-European 5+ Years 
Who Speak English Less Than "Very Well" 

875 172 1,047 

Percentage of Non-English Indo-European 5+ 
Years Who Speak English Less Than "Very Well" 

0.33% 0.24% 0.31% 

Number of Spanish Speaking Persons 5+ Years 
Who Speak English Less Than "Very Well" 

1,685 302 1,987 

Percentage of Spanish Speaking Persons 5+ 
Years Who Speak English Less Than "Very Well" 

0.63% 0.42% 0.59% 

Number of All Persons 5+ Years Who Speak 
English Less Than "Very Well" 

5,037 609 5,646 

Percentage of All Persons 5+ Years Who Speak 
English Less Than "Very Well" 

1.89% 0.84% 1.67% 

Number of Persons 5+ Years of Age that Speak 
a Language Other Than English at Home 

13,914 2,481 16,395 

Percentage of Persons 5+ Years of Age that 
Speak a Language Other Than English at Home 

5.23% 3.43% 4.85% 

Source: 2011-2015 ACS Table, DP02, B16001 
 

The OTO also mapped specific Census Tracts where the proportion of LEP persons exceeds the 
proportion of LEP persons in the service area as a whole.  This can be seen in Figure 2 and Figure 3.  
These maps highlight those Census Tracts which have a LEP population higher than the MPO average 
proportion of LEP individuals and Spanish speaking LEP individuals, respectively.  Many LEP individuals 
are in the City of Springfield, with some along the eastern and southern portions of the region. 

Additional languages for OTO to be aware of, as certain populations grow, include German, French 
(including Patois and Cajun), Chinese, Russian, and Vietnamese.  After English and Spanish, these are 
among the top languages that are spoken at home for the population 5 years and over, regardless of the 
ability to speak English (See Appendix-A). 
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   FIGURE 2 ALL PERSONS 5+ YEARS OF AGE WHO SPEAK A LANGUAGE OTHER THAN ENGLISH AT HOME 
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 FIGURE 3 ALL SPANISH SPEAKING PERSONS 5+ YEARS OF AGE WHO SPEAK ENGLISH LESS THAN "VERY WELL" 
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Factor 2:  The Frequency with which LEP Individuals Come 
into Contact with an MPO Program, Activity, or Service 
OTO does not have any knowledge, documented or otherwise, of LEP persons coming into contact with 
an OTO program, activity, or service outside of the 60 bilingual Spanish speaking persons who 
completed the City Utilities On-Board Survey in 2011. In recent history, there has been no contact at 
meetings, through Board or Committee members, through phone contact, or by personal visit.  Website 
access by LEP persons is unknown.  

The OTO did conduct an on-board passenger survey of the City Utilities Transit System in 2011.  The 
survey was one page with a total of sixteen questions that was printed with one side in English and 
another translated in Spanish. It was distributed to transit customers boarding all day time routes (See 

Appendices-D).  As indicated in Table 2, a total of 1,844 surveys were returned. Of the 1,844 returned, one 
survey was completed on both sides without assistance from survey staff.  A total of 60 survey 
respondents indicated they were Hispanic, 30 female, 25 male, and 5 did not indicate gender.  

TABLE 2 CITY UTILITIES TRANSIT ON-BOARD SURVEY 

 Female Male No Gender Answer Total Percentage 
Asian 15 10 0 25 1.4% 
Black 84 114 7 205 11.1% 

Hispanic 30 25 5 60 3.3% 
Native American 23 44 10 77 4.2% 

White 639 684 18 1341 72.7% 
White/Hispanic 1 0 0 1 0.1% 

White/Black 1 0 0 1 0.1% 
Other 26 31 4 61 3.3% 

No answer 14 20 39 73 4.0% 
Total 833 928 83 1844 100% 

Source: 2011 City Utilities Transit On-Board Survey 

 

Factor 3:  The Nature and Importance of the Program, 
Activity, or Service Provided by the MPO to LEP Community 
OTO has three main planning documents which identify and direct OTO’s transportation activities in the 
region.  The Long Range Transportation Plan, which provides direction for transportation investments 
twenty years in the future.  The Transportation Improvement Program is a schedule of short-range 
transportation investments and activities intended to be implemented through a combination of State, 
Federal, and local funding.  The Unified Planning Work Program outlines planning tasks and the budget 
for the upcoming year. 

The OTO developed a survey that was available to regional organizations serving LEP populations. The 
intention of this survey was to identify agencies that provided services to local LEP persons and to 
determine what services are most critical to the local LEP population.   

The OTO mailed 44 invitation letters to local educational organization, public agencies, and churches 
asking for each group to participate in the 16 question LEP survey. Surveys were collected from March 
20th thru March 31th of 2017 (See Appendix-B for the mailing list, also see Appendix-C for the LEP survey). This survey 
was completed by four different organization, three churches, and one  school district. 
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Survey respondents stated that they work with LEP persons that speak languages that include Chinese, 
Korean, Romanian, Russian, Spanish, Tagalog, Ukrainian, Vietnamese, French, and Swahili. These 
individuals range in their ability to speak English, from Beginner to Proficient/Fluent.  The 2015 census 
data for the OTO area indicates an increased population growth in most groups. Table 1 shows the LEP 
persons population has increased to an estimated 13,914. Chinese, Russian, Korean, Vietnamese, and 
Arabic population have seen the largest increase in the OTO region. 

Three of the four survey respondents have stated that they have seen an increase in the LEP population 
that they serve. Being able to reach LEP population is important for the OTO. When asked, “Who would 
the LEP population trust most in delivering language appropriate messages?”  Survey respondents 
indicated the best way to reach these individuals is through a pastor, priest, or an individual that can 
speak their language fluently. 

The survey identified that the LEP population have expressed interest in transportation related issues, 
but most do not know who or where they can ask their questions. Also, the respondents stated that 
some of the LEP population that they serve have difficulties reading the transit maps, since they are all 
posted in only English.  

The full survey along with the responses are in Appendix C. OTO staff will consider this information 
when looking at who and how to reach out for public participation activities. 

Factor 4:  The Resources Available to the MPO and Overall 
Costs 
OTO has assessed its available resources that could be used for providing LEP assistance.  This includes 
identifying what staff and volunteer language interpreters are readily available, which documents 
should be translated, taking an inventory of available organizations that OTO could partner with for 
outreach and translation efforts, examining which financial and in-kind sources could be used to provide 
assistance, and what level of staff training is needed. 

After analyzing the four factors, OTO developed the plan outlined in the following section for assisting 
persons of limited English proficiency.  
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Language Assistance Plan 

How to Identify an LEP Person who Needs Language 
Assistance 
Below are tools to help identify persons who may need language assistance: 

• OTO staff will have on hand the “I speak” cards printed from the following website 
http://www.lep.gov/ISpeakCards2004.pdf (See Appendix E);  

• OTO staff may also visit the California Department of Social Services website for more “I speak” 
cards http://www.cdss.ca.gov/civilrights/PG584.htm 

• Examine records requests for language assistance from past meetings and events to anticipate 
the possible need for assistance at upcoming meetings; 

• When OTO sponsored workshops or conferences are held, set up a sign-in sheet table, have a 
staff member greet and briefly speak to each attendee.  To informally gauge the attendee’s 
ability to speak and understand English, staff will ask a question that requires a full sentence 
reply; 

• Though language needs may not be met at the current meeting, an inventory of those needs will 
help staff plan for language needs at a future meeting; 

• Post a notice of available language assistance in the OTO reception area. 

Language Assistance Measures 
When an interpreter is needed, in person or on the telephone, first it should be determined what 
language is required.  OTO staff can offer informal verbal interpretation in Spanish.  If staff is not 
available, then there are several resources for interpreters in the region.  OTO received confirmation 
from Group Latinoamericano that they can provide a Spanish interpreter.  OTO contacted a local 
translation services that can provide an on demand translation services as needed for a fee.  City 
Utilities, the Transit Operator has a Spanish interpreter available during normal business hours. 

Relay Missouri offers Spanish Relay service. Relay users can type in Spanish and the conversations will 
be relayed in Spanish.  Voice users can speak Spanish to the relay user.  Spanish to English Translation is 
offered.  Users must dial 1-800-548-8317 (TTY/ASCII/Voice). The Missouri Court Interpreter Service has a 
sizable list of language interpreters that can be found at http://www.courts.mo.gov/.  Interpretation 
services are also available through local professional groups that for a fee can be accessed. 

Missouri’s Office of Administration has a list of contractors that supply LEP services including language 
interpreters, verbal interpreters, phone interpreters and sign language interpreters. These services are 
available through the certain cooperative agreements OTO has with the State of Missouri.  

There are a number of Universities and Colleges in Springfield, Missouri that have foreign language 
departments.  These could also be used as a resource if need be.  Currently, no OTO documents are 
available in a language other than English.  The OTO website may be translated into a number of 
different languages using Google Translate. 

Outside of these measures, OTO has limited resources and will, to the extent possible, ensure LEP 
individuals have the opportunity to participate. 

http://www.lep.gov/ISpeakCards2004.pdf
http://www.cdss.ca.gov/civilrights/PG584.htm
http://www.courts.mo.gov/
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OTO Staff Training 
All OTO staff will be provided with the LEP plan and will be educated on procedures and services 
available.  This information will also be part of the OTO staff orientation process for new hires.  Training 
topics include: 

• Understanding the Title VI LEP responsibilities; 
• What language assistance the OTO offers; 
• How to access an interpreter; 
• Documentation of language assistance requests; 
• How to handle a complaint; 
• The importance of educating subrecipients on the OTO’s LEP program responsibilities and their 

obligation to provide language assistance. 

Providing Notice of Available Language Service to LEP 
Persons 

• OTO will post signs that language assistance is available in public areas such as the OTO 
reception area or public notice bulletin board. 

Outreach Techniques 
• If staff knows that they will be presenting a topic that could be of potential importance to an LEP 

person or if staff will be hosting a meeting or a workshop in a geographic location with a known 
concentration of LEP persons, staff will have meeting notices, fliers, advertisements, and 
agendas contain a notice, in Spanish, of language service availability with notification in advance 
of the meeting. 

• When running a general public meeting notice, staff should insert “Si usted necesita la ayuda de 
un traductor del idioma español, por favor comuníquese con la Andy Thomason al teléfono 
(417) 865-3047 X107, cuando menos 48 horas antes de la junta,” which asks persons who need 
Spanish language assistance to make arrangements with OTO within two days of the meeting 
date. 

Monitoring and Updating the LEP Plan 
This plan is designed to be flexible and is one that can be easily updated.  At a minimum, the OTO will 
follow the Title VI program update schedule for the LEP plan.   

Each update should examine all plan components such as: 

• How many LEP persons were encountered? 
• Were their needs met? 
• What is the current LEP population in the OTO region? 
• Has there been a change in the types of languages where translation services are needed? 
• Is there still a need for continued language assistance for previously identified OTO programs? 
• Are there other programs that should be included? 
• Has the OTO’s available resources, such as technology, staff, and financial costs, changed? 
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• Has the OTO fulfilled the goals of the LEP plan? 
• Were there any complaints received? 

Dissemination of the OTO Limited English Proficiency Plan 
The OTO will post the LEP plan on its website at www.ozarkstransportation.org. 

Any person, including social service, non-profit, and law enforcement agencies and other community 
partners with internet access will be able to access the plan.  For those without personal internet access, 
all Greene County Libraries offer free internet access.  Copies of the LEP plan will be provided to the 
Missouri Department of Transportation, Federal Highway Administration, the Federal Transit 
Administration, and any person or agency requesting a copy.  Each OTO member will be provided a copy 
and will be educated on the importance of providing language assistance.  An LEP person may obtain 
copies of the plan upon request. 

Any questions or comments regarding this plan should be directed to the OTO Title VI Coordinator. 

Andy Thomason 
Ozarks Transportation Organization 
2208 W Chesterfield Boulevard, Suite 101 
Springfield, MO  65807 
Phone: (417) 865-3047 X107 
Fax: (417) 862-6013 
Email – athomason@ozarkstransportation.org 
  

http://www.ozarkstransportation.org/
mailto:athomason@ozarkstransportation.org
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Appendix-A: Language Spoken at Home by the Population 
Age 5 Years and Over 
 

 

Languages Spoken at Home
Greene County 

Within OTO Study 
Area

Christian County Within 
OTO Study Area

Total # of 
Speakers

Total Population Over Age 5 265833 72340 338173
  Speak only English 251919 69859 321778
  Spanish or Spanish Creole: 5403 1515 6918
  French (incl. Patois, Cajun): 740 115 855
  French Creole: 48 3 51
  Italian: 82 18 100
  Portuguese or Portuguese Creole: 187 9 196
  German: 743 86 829
  Yiddish: 0 0 0
  Other West Germanic languages: 73 24 97
  Scandinavian languages: 27 20 47
  Greek: 25 8 33
  Russian: 708 347 1055
  Polish: 64 0 64
  Serbo-Croatian: 8 0 8
  Other Slavic languages: 91 34 125
  Armenian: 0 0 0
  Persian: 88 0 88
  Gujarati: 42 0 42
  Hindi: 74 0 74
  Urdu: 16 15 31
  Other Indic languages: 112 0 112
  Other Indo-European languages: 472 7 479
  Chinese: 1537 16 1553
  Japanese: 157 0 157
  Korean: 480 19 499
  Mon-Khmer, Cambodian: 76 0 76
  Hmong: 43 0 43
  Thai: 4 37 41
  Laotian: 0 0 0
  Vietnamese: 988 146 1134
  Other Asian languages: 65 21 86
  Tagalog: 256 37 293
  Other Pacific Island languages: 230 0 230
  Navajo: 0 0 0
  Other Native North American languages: 37 4 41
  Hungarian: 83 0 83
  Arabic: 434 0 434
  Hebrew: 52 0 52
  African languages: 407 0 407
  Other and unspecified languages: 62 0 62
Source: 2011-2015 ACS Table, B16001
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Appendix-B: Community Groups Serving LEP Populations 
 
 

Asian World Market 
2904 S Campbell Ave 
Springfield, MO 65807 

Assembly of God - Chinese 
Church 
1909 W. Chestnut Expressway 
Springfield, MO 65802 

Assemblies of God Southern MO 
District Headquarters 
528 W. Battlefield 
Springfield, MO 6580 

Assembly of God Immanuel 
Korean Church 
554 W. Walnut Lawn 
Springfield, MO 65807 

Baptist Bible College 
628 E. Kearney St. 
Springfield, MO 65803 

Binh Tay Oriental Food 
1418 W Sunshine St 
Springfield, MO 65807 

Dol Sem Korean Church 
4547 S. Freemont Ave 
Springfield, MO 65804 

International Support Services  
Findlay Student Center, Room 
113 
Drury University,  
900 N. Benton Ave. 
Springfield, MO 65802 

Ebenezer Romanian Assembly 
2233 N. East Ave. 
Springfield, Mo 65803 

El Faro Assembly of God 
P.O. Box 8466 
Springfield, MO 65809 

Mitchell Easter 
International Admissions 
Evangel University 
1111 N. Glenstone 
Springfield, MO 65802 

First Korean Presbyterian 
Church 
205 E. South St 
Nixa, MO 65714 

Greene County Baptist 
Association 
834 W. Battlefield 
Springfield, MO 65807 

Grace Romanian Pentecostal 
Church 
2015 W. State Highway WW 
Springfield, MO 65803 

Grupo Latinoamericano 
918 E. Calhoun 
Springfield, MO  65802 

Hand in Hand Ministries 
P.O. Box 1577 
Springfield, MO 65801 

Hazael Rodriguez 
Iglesia Cristiana Casa De Oracion 
3935 W. Sunshine 
Springfield, MO 65807 

Pablo Moreno Jr 
Iglesia Rio de Vida 
2247 E. Lombard Ct. 
Springfield Mo 65802 

Islamic Center of Springfield 
2151 E. Division Street 
Springfield, MO 65803 

Korean Presbyterian Church 
1559 S. Grant Ave. 
Springfield, MO 65807 

Latin America Library Services 
3728 W. Chestnut Expressway 
Springfield, MO  65802 

Latino Market 
1661 E St Louis St 
Springfield, MO 65802 

Life 360 Intercultural Church 
1349 W. Meadowmere St. 
Springfield, MO 65807 

International Student Services 
Missouri State University 
901 S. National 
Springfield, MO 65897 
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Nadia's European Market 
3023 E. Sunshine St 
Springfield, MO 65804 

New Life Hmong Alliance Church 
PO Box 474 
Brookline, MO 65619 

Dr. Stephen Kleinsmith 
Nixa Public Schools 
301 S Main St. 
Nixa, MO  65714 

Old Town European Market 
1257 E Republic Rd 
Springfield, MO 65804 

Ozark Mountain Deaf Church 
776 W. Farm Road 186 
Springfield, MO 65810 

Dr. Kevin Patterson 
Ozark R-VI School District 
302 North 4th Avenue 
Ozark, MO 65721 

Ozarks Technical College 
International Programs and 
Services 
933 E. Central 
Springfield, MO  65801 

Pathways United Methodist 
Church 
1232 E. Dale Street. 
Springfield, MO 65803 

Mr. Chance Wistrom 
Republic R-III School District 
518 N. Hampton 
Republic, MO  65738 

Sacred Heart Church 
1609 N. Summit Ave. 
Springfield, MO 65803 

Second Baptist Church 
3111 E. Battlefield Road 
Springfield, Missouri 65804 

Seoul Oriental Market 
3165 S Campbell Ave 
Springfield, MO 65807 

Sister Cities 
P.O. Box 8368 
Springfield, MO 65801 

Slavical Evangelical Church 
1005 E. Dale St 
Springfield, MO 65803 

Dr. John Jungmann 
Springfield Public Schools 
1359 E. St. Louis Street 
Springfield, MO  65802 

St. Agnes Catholic Church 
533 S. Jefferson Ave. 
Springfield, MO 65806 

Mr. John Collins 
Strafford R-VI School District 
201 W. McCabe 
Strafford, MO  65757 

Temple Israel 
P.O. Box 4284 
Springfield, MO 65808 

United Methodist Hispanic 
Ministry 
1232 E. Dale St. 
Springfield, MO 65803 

Dr. Kent Medlin 
Willard R-II School District 
500 E. Kime Street 
Willard, MO  65781 
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Appendix-C: Limited English Proficiency (LEP) Survey 2017  
 

VIEWED 

 58 

STARTED 

 11 

COMPLETED 

 4 

COMPLETION RATE 

 36.36% 

DROP OUTS 

 7 

TIME TO COMPLETE 

 4 mins 

030Response Distribution+-Zambia: 0 (0%) 

World  |  US  |  Canada  |  Europe 

Countries Responses 

US 100.00% 

Total 100.00% 

 Question 1, Contact Information 

03/30/2017 22206844 Bob Roberts  
Second Baptist Church  
3111 East Battlefield Road 
Springfield , Missouri, 65804 
417-887-3111, bob@secondbaptist.org 

03/27/2017 22127746 Sister Elizabeth A Weiler 
St Agnes Cathedral 
533 S Jefferson 
Springfield, Missouri, 65806 
417-831-3565, eaweiler@saintagnescathedral.org 

03/23/2017 22056675 Damon Duran 
Life360 Intercultural Church 
1349 w. Meadowmere st. 
Springfield , Missouri, 65802 
417-861-3972, Damon@life360.org 

03/21/2017 22005413 Karen McKnight 
Nixa Public Schools 
301 S. Main St. 
Nixa, Missouri, 65714 
14174493270, karenmcknight@nixaschools.net 

 

Question 2, What geographical area does your agency serve? 

javascript:openPreview('/a/frame.do?mode=viewIndividual&surveyID=5523362&responseSetID=22206844')
javascript:openPreview('/a/frame.do?mode=viewIndividual&surveyID=5523362&responseSetID=22127746')
javascript:openPreview('/a/frame.do?mode=viewIndividual&surveyID=5523362&responseSetID=22056675')
javascript:openPreview('/a/frame.do?mode=viewIndividual&surveyID=5523362&responseSetID=22005413')
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03/30/2017 22206844 Throughout the Ozarks as well as Missouri, USA and the World through our 
missionaries 

03/27/2017 22127746 Center City 

03/23/2017 22056675 Southwest Missouri 

03/21/2017 22005413 Nixa school district 

Question 3, To how many LEP persons does your agency provide services on a monthly basis?  

0-25 : 25.00%26-50 : 25.00%76-100 : 25.00%100-150 : 25.00% 

Answer Count Percent 20% 40% 60% 80% 100% 
 

  0-25 1 25%   
 

  26-50 1 25%   
 

  51-75 0 0%   
 

  76-100 1 25%   
 

  100-
150 

1 25%   
 

  150+ 0 0%   
 

Total 4 100 % 
 

  

javascript:openPreview('/a/frame.do?mode=viewIndividual&surveyID=5523362&responseSetID=22206844')
javascript:openPreview('/a/frame.do?mode=viewIndividual&surveyID=5523362&responseSetID=22127746')
javascript:openPreview('/a/frame.do?mode=viewIndividual&surveyID=5523362&responseSetID=22056675')
javascript:openPreview('/a/frame.do?mode=viewIndividual&surveyID=5523362&responseSetID=22005413')
https://www.questionpro.com/a/showResponseEditor.do?mode=execute&questionID=51836021&answerID=271671245&globalResultMode=0
https://www.questionpro.com/a/showResponseEditor.do?mode=execute&questionID=51836021&answerID=271671246&globalResultMode=0
https://www.questionpro.com/a/showResponseEditor.do?mode=execute&questionID=51836021&answerID=271671247&globalResultMode=0
https://www.questionpro.com/a/showResponseEditor.do?mode=execute&questionID=51836021&answerID=271671248&globalResultMode=0
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Question 4, Has the size of the LEP population you serve changed over the last five (5) years? 

No, it has stayed the same : 25.00%Yes, it has INCREASED : 75.00% 

Answer Count Percent 20% 40% 60% 80% 100% 
 

  No, it has stayed 
the same 

1 25%   
 

  Yes, it has 
INCREASED 

3 75%   
 

  Yes, it has 
DECREASED 

0 0%   
 

Total 4 100 % 
 

 

Question 5, From what countries has population of LEP persons you serve immigrated? 

03/30/2017 22206844 Congolese - Pakistan - Myanmar - China - Taiwan - Bolivia - Mongolia - Chech 
Republic - Bulgaria - Indonesia - 

03/27/2017 22127746 Vietnam 

03/23/2017 22056675 Congo, Tanzania, Kenya, Mexico, china, Korea, Columbia, Guatemala 

03/21/2017 22005413 China, Korea, Romania, Russia, Mexico, Ukraine, Vietnam 

 

Question 6, What are the languages spoken by the LEP population you serve? 

03/30/2017 22206844 All of the above in their individual languages. We translate the languages to English 
for commonality. 

03/27/2017 22127746 Vietnamese 

03/23/2017 22056675 Spanish, French, Swahili, Chinese, Korean 

03/21/2017 22005413 Chinese, Korean, Romanian, Russian, Spanish, Tagalog, Ukrainian, Vietnamese 
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Question 7, What age groups of LEP persons do you serve? (Select all that apply)? 

  Infant/Preschool : 20.00%School-Age : 20.00%18-24 : 20.00%25-35 : 10.00%36-55 : 20.00%55-65 : 10.00% 

Answer Count Percent 20% 40% 60% 80% 100% 
 

  Infant/Preschool 2 20%   
 

  School-Age 2 20%   
 

  18-24 2 20%   
 

  25-35 1 10%   
 

  36-55 2 20%   
 

  55-65 1 10%   
 

  65+ 0 0%   
 

Total 10 100 % 
 

Question 8, Do you serve a roughly equal proportion of males and females? 

  Yes : 100.00% 

Answer Count Percent 20% 40% 60% 80% 100% 
 

  Yes 3 100%   
 

  No, we serve more 
females than males 

0 0%   
 

  No, we serve more 
males than females 

0 0%   
 

Total 3 100 % 
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Question 9, What is the education and literacy level of the LEP persons you serve? 

03/30/2017 22206844 Most of them have some college, except for the Congolese. 

03/27/2017 22127746 

 

03/23/2017 22056675 Low 

03/21/2017 22005413 PreK-12 

Question 10, What needs or expectations for public serves has this population expressed? 

03/30/2017 22206844 Additional Education at Ozark Technical Community College. Also Transportation. 

03/27/2017 22127746 

 

03/23/2017 22056675 Need to learn how to ride the bus, learn English, get jobs 

03/21/2017 22005413 

 

Question 11, Has the LEP population you serve inquired about how to have input regarding transportation in the 
area, including planning or construction of roadways, bicycle trails, or pedestrian projects, or public transit 
projects? 

03/30/2017 22206844 Yes, very much so. They desperately need to be educated and coordinated on this 
process. 

03/27/2017 22127746 

 

03/23/2017 22056675 They would not even know to ask such questions. However, they find it frustrating 
that the buses do not come as often as they would like and as late and early as they 
need. It would also be helpful to have a map in their language 

03/21/2017 22005413 not to my knowledge 

Question 12, To what locations in the region does the LEP population you serve travel most frequently? 

03/30/2017 22206844 Monett - Branson - Locally 
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03/27/2017 22127746 

 

03/23/2017 22056675 Walmart, and their jobs. Basically all of Springfield 

03/21/2017 22005413 Nixa to Springfield 

Question 13, Are there locations that the LEP population you serve has expressed difficulty accessing via the 
public transportation system? Accessing via other modes of transportation? 

03/30/2017 22206844 All of the above including local. 

03/27/2017 22127746 

 

03/23/2017 22056675 It is more about the difficulty of understanding the map in English and the time 
schedule. Many African countries do not value time as we do in America. 

03/21/2017 22005413 Limited/no public transit in Nixa 

Question 14, Do the transportation needs and travel patterns of the population vary depending on the age or 
gender of the population? 

03/30/2017 22206844 Yes, most of them have to work late at night and do not have bus transportation. 
They need something like the OATS bus system to truly help some of the LEP's. 

03/27/2017 22127746 The Vietnamese who come to our church seems to have cars and jobs. They take 
care of themselves and each other. They do not request help from the Church. 

03/23/2017 22056675 Not necessarily however it seems more men will work then women but the women 
will go shopping so they both have need for transportation. 

03/21/2017 22005413 not to my knowledge 

Question 15, What is the best way to obtain input from the LEP population you serve? 

03/30/2017 22206844 One on one with a translator. 

03/27/2017 22127746 

 

03/30/2017 22056675 By coming to one of our gatherings and asking them directly 

03/21/2017 22005413 survey via email 
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Question 16, Who would the LEP population you serve trust most in delivering language appropriate messages? 

03/30/2017 22206844 A Pastor, Priest, or someone who they trust that can speak their language fluently. 

03/27/2017 22127746 

 

03/23/2017 22056675 Many of the ethnic community leaders attend my church. 

03/21/2017 22005413 We utilize LAMP interpretation services for translation of messages. Our ELL 
teachers or building principals are the ones they trust most to deliver important 
messages. 
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Appendix-D: City Utilities (CU) Transit On-Board Survey 
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Appendix-E: “I Speak Cards” 
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