


 
 

Technical Planning Committee Meeting Agenda 
Wednesday, March 19, 2014 1:30 p.m. 

OTO Offices 
Holland Building 

205 Park Central East, Suite 212 
 Springfield, MO 

   
Call to Order ...................................................................................................................... 1:30 PM 

  
I. Administration 
 

A. Introductions 
 

B. Approval of the Technical Planning Committee Meeting Agenda 
(1 minute/Cossey) 
 
TECHNICAL PLANNING COMMITTEE ACTION REQUESTED TO APPROVE THE AGENDA. 

 
C. Approval of the January 15, 2013 Meeting Minutes ........................................................... Tab 1 

(1 minute/Cossey) 
 
TECHNICAL PLANNING COMMITTEE ACTION REQUESTED TO APPROVE THE MEETING 
MINUTES. 

 
D. Public Comment Period for All Agenda Items 

(5 minutes/Cossey) 
Individuals requesting to speak are asked to state their name and organization (if any) they 
represent before making comments.  Individuals and organizations have up to five minutes 
to address the Technical Planning Committee. 

 
E. Executive Director’s Report 

(5 minutes/Fields) 
Sara Fields will provide a review of Ozarks Transportation Organization (OTO) staff activities 
since the last Technical Planning Committee meeting.   
 

F. Bicycle and Pedestrian Committee Report 
(5 minutes/Longpine) 
Staff will provide a review of BPAC’s current activities.   
 

G. Legislative Reports 
(5 minutes/Cossey) 
Representatives from the OTO area congressional delegation will have an opportunity to 
give updates on current items of interest.  



 
 
II. New Business 

 
A. FY 2015 Unified Planning Work Program .......................................................................... Tab 2 

(10 minutes/Fields) 
OTO is requesting the Technical Planning Committee review and make a recommendation 
for the approval of the FY 2015 Unified Planning Work Program. 
 
TECHNICAL COMMITTEE ACTION REQUESTED TO RECOMMEND APPROVAL OF THE FY 2015 
UPWP TO THE BOARD OF DIRECTORS. 
 

B. FY 2015-2018 TIP Subcommittee Appointment ................................................................ Tab 3 
(3 minutes/Longpine) 
OTO is requesting the appointment of a TIP subcommittee to review the proposed FY 2015-
2018 TIP prior to the full Technical Planning Committee review. 
 
TECHNICAL COMMITTEE ACTION REQUESTED TO APPOINT THE TIP SUBCOMMITTEE. 
 

C. FTA Section 5310 Selection Criteria .................................................................................. Tab 4 
(5 minutes/Owens) 
The Local Coordinating Board for Transit is recommending the adoption of the proposed list 
of selection criteria to be used when selecting projects for FTA Section 5310 funding for 
inclusion in the TIP. 
 
TECHNICAL COMMITTEE ACTION REQUESTED TO RECOMMEND APPROVAL OF THE 
SELECTION CRITERIA TO THE BOARD OF DIRECTORS. 
 

D. Title VI Policy Revision to Include ADA ............................................................................. Tab 5 
(5 minutes/Owens) 
OTO is proposing the Title VI Policy and Complaint Process be revised to include the 
American with Disabilities Act. 
 
TECHNICAL COMMITTEE ACTION REQUESTED TO RECOMMEND APPROVAL OF THE TITLE VI 
POLICY REVISION TO THE BOARD OF DIRECTORS. 
 

E. STP-Urban Advance Policy and Agreement ...................................................................... Tab 6 
(10 minutes/Fields) 
Staff will give an overview of the process that will be used to advance the expenditure of 
STP-Urban funds in order to assist in the avoidance of any possible rescissions.. 
 
TECHNICAL COMMITTEE ACTION REQUESTED TO RECOMMEND APPROVAL OF THE STP-
URBAN ADVANCE POLICY AND AGREEMENT TO THE BOARD OF DIRECTORS. 
 

F. Amendment 1 to the Priority Projects of Regional Significance ......................................... Tab 7 
(10 minutes/Fields) 
The Board approved a request to amend the Priority Projects Map subject to Technical 
Committee approval.  The request includes the addition of Business Route 65 in Ozark and 



extends the limits of the Highway 14 project to Route W as well as adds the MM corridor in 
Republic. In addition to the information in Tab 7, a supplemental packet is included. 
 
TECHNICAL COMMITTEE ACTION REQUESTED TO RECOMMEND APPROVAL OF 
AMENDMENT 1 TO THE PRIORITY PROJECTS OF REGIONAL SIGNIFICANCE TO THE BOARD 
OF DIRECTORS. 
 

G. Amendment 2 to the Priority Projects of Regional Significance ......................................... Tab 8 
(10 minutes/Fields) 
Greene County has requested an amendment to the Priority Projects of Regional 
Significance List to include the extension of Kansas Expressway. 
 
TECHNICAL COMMITTEE ACTION REQUESTED TO RECOMMEND APPROVAL OF 
AMENDMENT 2 TO THE PRIORITY PROJECTS OF REGIONAL SIGNIFICANCE TO THE BOARD 
OF DIRECTORS. 
 

H. Transportation Input Initiative Update 
(5 minutes/Fields) 
An update of the Transportation Input Initiative will be provided. 
 
NO ACTION REQUESTED. 
 

III. Other Business 
 

A. Technical Planning Committee Member Announcements 
  (5 minutes/Technical Planning Committee Members)  
  Members are encouraged to announce transportation events being scheduled that may be 
of interest to OTO Technical Planning Committee members. 

 
B. Transportation Issues for Technical Planning Committee Member Review 

  (5 minutes/Technical Planning Committee Members)  
   
 

C. Articles For Technical Planning Committee Member Information .................................... Tab 9 
 

IV. Adjournment 
Targeted for 3:00 P.M.  The next Technical Planning Committee meeting is scheduled for 
Wednesday, May 21, 2014 at 1:30 P.M. at the OTO Offices, 205 Park Central East, Suite 212. 
 

 
Attachments and Enclosure: 
Pc: Lou Lapaglia, OTO Chair, Christian County Presiding Commissioner  
 Phil Broyles, City of Springfield Mayor’s Designee  

Gail Melgren, Senator McCaskill’s Office 
 Stacy Burks, Senator Blunt’s Office 
 Jered Taylor, Congressman Long’s Office 
 Area News Media 
 



Si usted necesita la ayuda de un traductor del idioma español, por favor comuníquese con la Debbie 
Parks al teléfono (417) 865-3042, cuando menos 48 horas antes de la junta. 
 
Persons who require special accommodations under the Americans with Disabilities Act or persons who 
require interpreter services (free of charge) should contact Debbie Parks at (417) 865-3042 at least 24 
hours ahead of the meeting. 
 
If you need relay services please call the following numbers:  711 - Nationwide relay service; 1-800-735-
2966 - Missouri TTY service; 1-800-735-0135 - Missouri voice carry-over service. 
 
OTO fully complies with Title VI of the Civil Rights Act of 1964 and related statutes and regulations in all 
programs and activities.  For more information or to obtain a Title VI Complaint Form, see 
www.ozarkstransportation.org or call (417) 865-3042. 

http://www.ozarkstransportation.org/


 

 

 

 

 

TAB 1 

  



TECHNICAL COMMITTEE AGENDA 3/19/2014; ITEM I.C. 
 

January 15, 2014 Meeting Minutes 
 

Ozarks Transportation Organization 
(Springfield, MO Area MPO) 

 
 
AGENDA DESCRIPTION: 
 
Attached for Technical Committee member review are the minutes from the January 15, 2014 
Technical Planning Committee Meeting.  Please review these minutes prior to the meeting and 
note any corrections that need to be made.  The Chair will ask during the meeting if any 
Technical Committee member has any amendments to the attached minutes. 
 
TECHNICAL COMMITTEE ACTION REQUESTED:   
 
“Move to approve the January 15, 2014 Technical Planning Committee Minutes.” 
 
Or  
 
“Move to approve the January 15, 2014 Technical Planning Committee Minutes with the 
following corrections …………………” 
 
 
 
 
 
 
 
 
 
 



 

OZARKS TRANSPORTATION ORGANIZATION 
TECHNICAL PLANNING COMMITTEE MEETING MINUTES 

January 15, 2014 
 

The Technical Planning Committee of the Ozarks Transportation Organization met at its scheduled time 
of 1:30 p.m. in the OTO Conference Room. 
 
The following members were present: 
 

Mr. Don Clark, Missouri State University 
Mr. King Coltrin, City of Strafford 

Mr. Bill Robinett, MoDOT 
Mr. Ralph Rognstad, City of Springfield 

Ms. Dawne Gardner, City of Springfield (a) 
Mr. Chris Jones, City Utilities Transit 
Mr. Kirk Juranas, City of Springfield 
Mr. Joel Keller, Greene County Hwy Dept. (a) 
Mr. Frank Miller, MoDOT 

Ms. Beth Schaller, MoDOT (a) 
Mr. Andrew Seiler, MoDOT 
Mr. Dan Smith, Greene County Highway Dept. 
Mr. Dan Watts, SMCOG 
Mr. Todd Wiesehan, Christian County 

 
(a) Denotes alternate given voting privileges as a substitute when voting member not present  
 

The following members were not present:  
 

Mr. Mokhtee Ahmad, FTA Representative 
Mr. David Bishop, R-12 School District 

Mr. Kevin Lambeth, City of Battlefield (a) 
Mr. Larry Martin, City of Ozark 

Ms. Kristy Bork, SGF (a) 
Mr. David Brock, City of Republic 
Mr. Randall Brown, City of Willard (a) 
Mr. Doug Colvin, City of Nixa (a) 

Ms. Diane May, SMCOG (a) 
Mr. Brad McMahon, FHWA 
Mr. Kent Morris, Greene County Planning 
Mr. Mark Schenkelberg, FAA Representative 

Mr. Travis Cossey, City of Nixa Mr. Shawn Schroeder, SGF 
Mr. Rick Emling, R-12 School District (a) Mr. Jeff Seifried, Springfield Chamber 
Ms. Diane Gallion, City Utilities (a) 
Mr. Jonathan Gano, City of Springfield 
Mr. Martin Gugel, City of Springfield (a) 
Mr. Jason Haynes, City of Springfield (a) 
Mr. Rick Hess, City of Battlefield (Chair) 
Mr. Jay Huff, Missouri State University (a) 
Mr. Adam Humphrey, Greene County 

Ms. Cheryl Townlian, BNSF 
Mr. Garrett Tyson, City of Republic (a) 
Ms. Eva Voss, MoDOT 
Mr. Terry Whaley, Ozark Greenways 
Mr. Bob Wilslef, City of Ozark (a) 
Mr. Chad Zickefoose, MoDOT (a) 

 
Others present were:  Ms. Sara Fields, Ms. Natasha Longpine, Mr. Curtis Owens, Ms. Debbie Parks, and 
Ms. Melissa Richards, Ozarks Transportation Organization; Ms. Stacy Burks, Senator Roy Blunt; Mr. Jered 
Taylor, Congressman Billy Long; Mr. Jeremy Parsons, City of Ozark; Ms. Krista Gawlowski, Senator Claire 
McCaskill. 
 
As the Chair and Vice-Chair were unavailable, Mr. Dan Smith, the alternate for Adam Humphrey, called 
the meeting to order at 1:30 pm. 
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I. Administration 
 

A. Introductions 
 

B. Approval of the Technical Planning Committee Meeting Agenda 
 
Mr. Juranas made the motion to approve the January 15, 2014 Meeting Agenda.  Mr. Coltrin 
seconded and the motion carried unanimously.   

 
C. Approval of the November 20, 2013 Meeting Minutes  

 
Mr. Coltrin made the motion to approve the November 20, 2013 Meeting Minutes.  Mr. 
Robinett seconded and the motion carried unanimously.  

 
D. Public Comment Period for All Agenda Items 

None 
 

E. Executive Director’s Report 
Ms. Fields stated that MoDOT has been working with Greene County on the Safety Plan 
because Greene County was third in the state for fatalities.  MoDOT hired a company Leidos 
to look at Greene County specifically and produce a plan to reduce fatalities.  OTO staff has 
been participating.  OTO staff has also been working on the Travel Demand Model, which is 
in the calibration stage.  All the data has been input, now it is calibrated to make sure it 
produces the right outputs.  The project is still about two months from completion.  This 
model has the best data going in.  There are a lot of measures in place for quality control.  
There were a few issues with the last model that have been resolved with this model.  It can 
be used to run different scenarios. 
 
OTO staff has been working on transit.  FTA expanded the program that provided vans to 
human service agencies to include operations and ADA.  FTA allocates the funds to the OTO 
like the STP-Urban program.  There has been a challenge to see who should administer the 
program.  Staff has been working with MoDOT to assign MoDOT the administration 
responsibilities.  MoDOT has been working on a Memorandum of Understanding.  Once the 
MOU is complete, then there will be a project application for approval that will be sent to 
the agencies seeking funds. 
 
Another round of TIGER funding is expected.  Staff has been discussing what that looks like 
and the possibility of another application.  FTA gave a briefing on how the OTO can improve 
the last TIGER application.  There were some good pointers for future applications. 
 
Staff is working on the Growth Trends Report which will be coming out in the spring.  If 
there is additional information that a jurisdiction would like to see included, members are 
asked to forward that request to the OTO office.  Staff is also getting ready for the next TIP 
cycle. 
 
OTO staff has a new website called Giveusyourinput.org.  The public will be directed there 
for all public input in one easy place.  It is in the beginning stages and will be used in some of 
the coming initiatives.   
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There should be a formal announcement coming from MoDOT about MoDOT suspending 
the Cost Share and Economic Development Program.  MoDOT will no longer be taking 
applications for the Cost Share Program.  That is indefinite, due to the federal uncertainty, 
MoDOT will not be able to fund the programs that are currently out in 2016 & 2017.  
MoDOT will also not add any projects to the 2015 STIP.  This is based on news stories and 
MoDOT staff.  Mr. Juranas stated it was an official Commission Action. Ms. Fields stated that 
was correct, but the official announcement with details has not been released yet.   
 

II. New Business 
 

A. Administrative Modification One to the FY 2014-2017 TIP 
Ms. Longpine presented the two parts of Administrative Modification Number One to the FY 
2014-2017 TIP: moving Route NN Pavement Improvements and West Bypass Pavement 
Improvements from FY 2015 to FY 2014.  
 
Ms. Longpine asked Mr. Miller if that is because the funding was available sooner.  Mr. 
Miller stated that MoDOT operates off a July to June funding year, while the OTO funds 
begin in October.  MoDOT would like to start the resurfacing projects in August and 
September, so that is why a change in TIP years is needed. 
 

B. Amendment Number Two to the FY 2014-2017 TIP 
Ms. Longpine presented Amendment Number Two to the FY 2014-2017 TIP which included 
three projects: scoping for Brookline Avenue Railroad Crossing, Route 65 Resurfacing at 
Sunshine Street, and Scoping for I-44 Operational Improvements.   
 
She pointed out the new sheet for the Roadway Section of the Fiscal Constraint.  She stated 
that this report is something that will be seen going forward.  There were no funds showing 
the available state and federal funding under a prior year.  It was summed up 
independently.  One of the requirements of the TIP is that there is fiscal constraint per fiscal 
year.  By documenting the available prior funding for the state and federal side and showing 
the running total, the constraint can be clearly shown.  This is a separate sheet that will go 
forward with that amendment.  
 
Mr. Juranas inquired if the Route 65 Resurfacing was within the limits of the original 
interchange and if it included the concrete over Sunshine in the inside lane.  Mr. Miller 
stated that the asphalt transition at Sunshine and 65.  He stated it was asphalt only and not 
concrete grinding on this project.  
 
Mr. Rognstad made the motion to recommend approval of TIP Amendment Number Two.  
Mr. Juranas seconded and the motion was carried unanimously.   
 

C. Regional Priorities for Bicycle and Pedestrian Needs 
Ms. Longpine stated that the Bicycle and Pedestrian Advisory Committee had been working 
on a narrowed down and specific set of priorities.  The existing needs list is quite extensive 
and addresses a lot of individual projects.  These projects can range from 20 feet to a 3-mile 
trail.  The BPAC developed two priorities that came out of the OTO Long Range 
Transportation Plan.  Pieces can also be pulled out or point to the whole corridor depending 
on the funding opportunity.   
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The two priorities that the committee developed is the Route 66 Corridor from the OTO East 
Boundary to the OTO West Boundary.  Projects along this corridor may include streetscapes 
and bicycle accommodations.  The route was set based on MoDOT’s signage program with 
the historical Route 66.  One key component is the trail that Strafford designed between 
Strafford and Springfield.  There has also been discussion about SMCOG being aware in case 
Greene County would like to continue the project out of the OTO boundaries.   
 
The second priority is to connect downtown Springfield to downtown Republic via the 
Jordan Creek/Wilson’s Creek/Shuyler Creek Trail.  The map shows the missing pieces in 
brown.  There are just a few pieces left to finish the connection.  This would give the area a 
really long trail.  The M/ZZ and Farm Road 182 Corridor at this point is on the street.  
Depending on the connection with the Battlefield it could have a side path. 
 
The BPAC asks that there be flexibility to use alternate pieces along these routes if 
opportunities are presented.  
 
Mr. Miller inquired if an example would be connecting the Route M/ZZ trail with the 
Battlefield. Ms. Longpine stated that originally both options had been shown, but unless 
something changes, the on-road would happen sooner.  This does not preclude funding for 
other projects in the plan, it just allows the efforts to be more focused. 
 
Mr. Rognstad made the motion to recommend approval of the priority list to the Board of 
Directors.  Mr. Coltrin seconded and the motion carried unanimously.   
 

D. Transportation Demand Management Report 
Mr. Owens presented the Transportation Demand Management Report.  He stated that 
during the past year the OTO had picked up Associate Electric, Missouri State University, and 
Ozarks Technical Community College as large employers in the area.  He stated that the 
Department of Environmental Services had been promoting the Rideshare program for the 
past year.  The Department of Environmental Services promoted the Rideshare program at 
70 events with 10 being dedicated to just the Rideshare program and air quality in the OTO 
area. 
 
The Department of Environmental Services also ran ads in Greene Magazine, Springfield 
Business Journal, and ran radio ads on KSMU.  The Rideshare program has also been 
included in the Green Score Program.  OTO staff contacted top employers in the area and 
finalized 3 new portals.  OTO staff has also been logging calls to the program.  There have 
been 43 calls since June.   
 
He encouraged member jurisdictions to place the Rideshare link on the jurisdictions’ home 
page.  Currently Webster County has placed it on their website.  There is also a bus wrap to 
promote the program.  Since 2013, there have been an increase of 129 active accounts.  
Since March 2013 there has been a 12 percent increase in the car pool matches.   
 

E. Public Input Process for One-Cent Sales Tax Project List 
Ms. Fields gave an overview of the process to be used to develop the public input process 
for a project list for a proposed statewide one-cent transportation sales tax.  A private 
citizen investor group had been looking at a one-cent sales tax for the State of Missouri.  At 
this point it is not clear if it would be an initiative petition or would go through the State 
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Legislature.  All of the polling shows that there would need to be an approved project list in 
order for a sales tax to pass.   
 
MoDOT has decided to develop the project list by looking to the RPCs and MPOs. The OTO is 
in charge of developing a project list for the OTO area.  The Board approved a subcommittee 
made up of the Springfield Chamber of Commerce Transportation Committee and members 
of the OTO Board with the purpose of establishing a Public Input Process.  This Public Input 
is to make sure the regional priorities that were established in 2008 are still the same 
priorities that the public wants.   
 
OTO Staff is looking at cheap ways to obtain public comment such as a text vote or voting on 
the website.  The subcommittee will give the report to the OTO staff and establish a special 
task force that includes all the member jurisdictions.  In the event the OTO has to prioritize 
projects, the Long Range Transportation Plan Prioritization Process will used.  The LRTP 
Prioritization Process gives a score based on economic development, current state of 
operations (including AADT and accidents), and multi-modal aspects.  If the OTO moves 
beyond the priority projects or is not able to fund all of the priority projects, that is the 
criteria that will be used.   
 
MoDOT is requiring this list by July 1st.  The vote is planned for November 2014 assuming 
that there are enough signatures or the legislature votes to put it on the ballot.  The goal is 
to have the input process designed by the end of February, with input coming in during the 
month of March.   
 
The belief is that the one cent tax would generate between $250 to $300 million dollars 
over a 10 year period.  That would make a big dent in the OTO Regional Priority Lists. 

 
F. OTO In-Kind Match Letters 

Ms. Parks requested new In-Kind letters. She explained the difference in the two types of in-
kind match letters.  Volunteers and elected officials should fill out the Volunteer Rate form.  
The rate is currently set at $19 an hour.  Employees of the jurisdiction should fill out the Paid 
Position Form documenting the actual hourly rate with fringe benefits.  If the salary is from 
federal funding sources, then a form should not be filled out.   
 
Mr. Smith inquired how much the OTO receives from the in-kind.  Ms. Parks stated it is 
usually over $4,000 and makes a small difference. 
 

G. OTO Technical Committee Appointment 
Ms. Parks explained the need for an official membership appointment letter on file from 
each jurisdiction.  She encouraged each jurisdiction to submit a letter signed by the mayor, 
commissioner or director of each jurisdiction.  This is a requirement of the OTO Bylaws. 
 

H. “On the Move” Update 
Mr. Miller stated that there is not a lot to report.  Some public comments have been 
received on the MoDOT Long Range Plan.  A couple of the comments in the OTO area are 
about improving Route CC and Route 14 in Christian County. 
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I. FY 2015 Unified Planning Work Program Subcommittee and Project Proposals 
Ms. Fields stated that the OTO asks for a UPWP subcommittee annually to review the OTO work 
program.  The OTO enters into a contract with MoDOT for the work performed by staff during 
the year and MoDOT funds the operations.  A majority of the work is the same every year, like 
the Transportation Improvement Program.  This subcommittee is usually run by email.  She asked 
for volunteers to serve on the subcommittee and for any work projects that TPC members would 
like to see included in the FY 2015 work program.  The subcommittee members would review the 
projects in the FY 2015 work program.   
 
Mr. Joel Keller, Ms. Eva Voss, Mr. Todd Wiesehan, one representative from Springfield to be 
determined at a later date, Mr. Chris Jones, and Mr. Larry Martin were on the volunteer 
slate.   
 
Mr. Coltrin made the motion to approve the slate of volunteers.  Mr. Rognstad seconded 
and the motion carried unanimously. 
 

J. Title VI Plan  
Mr. Owens stated that the FTA issued Circular 4703.1 which requires the OTO to put together a 
Title VI Program.  The program includes each of the approved policies already in place, such as 
the LEP (Limited English Proficiency) Plan, OTO’s Public Participation Plan, and the OTO’s Title VI 
Complaint Form, Procedures and Notifications.   The program covers two sections of the Circular 
4703.1, with which MPOs are required to comply, Chapters 3 and 6.  It takes the already existing 
plans and compiles them into one document.  The Program will be forwarded to MoDOT.  The 
MoDOT due date is March 31, 2014.  MoDOT is compiling the Title VI information to forward to 
FTA.   
 
Mr. Smith had heard in another meeting discussion on a new law adding veterans and 
disabled as a category to not be discriminated against.  Ms. Fields wondered if it was in the 
hiring process. Mr. Owens stated there was nothing in this Circular Guidance.  
 
Mr. Rognstad made the motion to recommend to the OTO Board of Directors regarding 
adoption of the Title VI Plan.  Mr. Juranas seconded and the motion passed unanimously. 
 

III. Other Business 
 

A. Technical Planning Committee Member Announcements 
Mr. Rognstad stated the Healthy Living Alliance and Ozark Greenways will be hosting the 
“Walk This Way!” event on March 6.  There is a ribbon cutting at Doling Park with the LINK, 
for the new bridge, trail, and sidewalks.  The event will finish with a meeting with Mark 
Fenton, an alternative transportation expert. 
 
Mr. Miller stated that MoDOT is undertaking the Statewide Freight Plan.  It is called 
“Freight on the Move.”   There is going to be a series of meetings across the state.  The 
target audience is the freight providers and major industries that move a lot of freight.  The 
Springfield area meeting is on February 7 at the Springfield-Branson National Airport. 
 
Ms. Burks stated that the continuing resolution passed the Senate.  There is a short 
continuing resolution to extend through January 18 for final procedural motions.  There will 
be a nine month version of the budget for the rest of the year.  Senators Blunt and 
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McCaskill are both calling for investigations as to why a 737 landed on a very short runway 
in Hollister, as opposed to the Branson Airport.   
 
Mr. Smith inquired about the Transportation Bill since it runs out in September.  Ms. Burks 
stated it is too far out to guess.  There are some sizeable pieces completed on the new bill, 
but the issue is how to fund the Highway Trust Fund.  That is a sizable issue since 
transportation will have to be paid for and there is a large debate on how to do that.  There 
will have to be a tax, whether it is a gas tax or otherwise, but it would impact what is 
discussed at the state.   
 
Mr. Taylor stated he was confident that nothing would happen with the Highway Trust 
Fund until after September, maybe February of next year, depending on the election 
results.  Ms. Burks stated there was a 5 week recess this year instead of 4 weeks. 
 
Mr. Juranas stated that the numbers that were sent out on the One Cent Sales Tax Initiative 
and the generated funds went down significantly.  He inquired if this was because there 
was no inflation.  Mr. Miller stated that there is some inflation.  Mr. Juranas stated it went 
down by about 25 percent.  Ms. Fields stated she thought it was because MoDOT was 
talking about taking 10 percent off the top, 5 percent for counties and 5 percent for cities.  
The announcement made said it would be a 40 percent increase and that was the number 
for counties, not cities.  When the overall total went down from 35 percent to 25 percent, 
it took the counties down to about 33 percent.  There was a misunderstanding that the 
40% was for both cities and counties and that could not be possible.   
 
Mr. Miller stated that was correct, that with the old proposal MoDOT was stating 40 
percent, but with the cities it was not 40 percent, it was 30 percent.  For counties it was 
actually around 38 percent. 

 
B. Transportation Issues for Technical Planning Committee Member Review 

None. 
 

C. Articles For Technical Planning Committee Member Information 
Ms. Fields discussed a few of the articles. 

 
IV. Adjournment 

The meeting was adjourned at 2:20 p.m. 
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TECHNICAL COMMITTEE AGENDA 03/19/2014; ITEM II.B. 
 

FY 2015-2018 TIP Subcommittee Appointment 

Ozarks Transportation Organization 
(Springfield, MO Area MPO) 

 

AGENDA DESCRIPTION: 

OTO staff is requesting at least 7 volunteers or nominations for a Transportation Improvement Program 
Subcommittee.  This subcommittee will help review applications for projects to be included in the TIP 
and will help review the draft TIP document.  Below is the timeline for development of the FY 2015-2018 
TIP. 
 

5307 Applications Due 4/16/2014 
Jurisdiction TIP Submissions Due 4/16/2014 
Document Development Start 4/17/2014 
Document Development End 5/9/2014 
First Draft Mailed to Subcommittee 5/9/2014 
5310/5339 Applications Due 5/25/2014 
TIP Subcommittee (on or about) 5/25/2014 
MPO Submittal to ONEDOT 6/2/2014 
Final Draft Mailed with Agenda 7/9/2014 
TIP Ad and Final Draft on Website 7/11/2014 
TPC Meeting 7/16/2014 
MPO Response to ONEDOT Comments 7/18/2014 
BOD Meeting 8/21/2014 

 

 

TECHNICAL COMMITTEE ACTION REQUESTED 

That a member of the Technical Planning Committee makes the following motion: 

“Move to approve the named members of the Transportation Improvement Program subcommittee for 
the FY 2015-2018 TIP.” 

Or 

“Move to………………………………...” 



 

 

 

 

 

TAB 4 

  



TECHNICAL COMMITTEE AGENDA 3/19/2014; ITEM II.C. 
 

FTA Section 5310 Selection Criteria  
 

Ozarks Transportation Organization 
(Springfield, MO Area MPO) 

AGENDA DESCRIPTION: 
 
Under MAP-21, Code of Federal Regulations FTA C 9070.1G, the new Elderly Individuals and Individuals 
with Disabilities (5310) program provides funding for capital and operating expenses. The new program 
is a consolidation of the old SAFETEA-LU programs:  Transportation for Elderly Persons and Persons with 
Disabilities (5310) and the New Freedom (5317) program. Under the new program, a floor of 55 percent 
must be spent to benefit human service transit, 35 percent is for operation expenses or New Freedom 
ADA type projects, and 10 percent is set aside for administration of the 5310 program.  
 
Currently, the MAP-21 funding to be allocated includes both FY 2013 and FY 2014 allocations. The funds 
for FY2013 include $250,119 minus $57,762 that was already awarded. The remaining for FY 2013 is a 
balance of 192,357.  FY 2014 has $256,575 available.   
 
The Local Coordinating Board for Transit is responsible for making a recommendation regarding project 
selection of projects funded with FTA Section 5310 funds and has established recommended selection 
criteria.  If approved this selection criteria will be used for project selection and programming in the FY 
2015-2018 Transportation Improvement Program (TIP).  A copy of the criteria and evaluation form has 
been included with the agenda. 
 
The Local Coordinating Board for Transit recommended approval of these criteria at the February 27, 
2014 e-meeting.  
 
TECHNICAL PLANNING COMMITTEE ACTION REQUESTED: 
 
That a member of the Technical Planning Committee makes the following motion: 
 
“Move to approve the selection criteria for the Section 5310Elderly Individuals and Individuals with 
Disabilities Program” 
 
Or 
 
“Move to………………………………...” 
 



Draft 
5310 Enhanced Mobility of Seniors and Individuals with Disabilities Selection Criteria 

 
 
 

FTA SECTION 5310 PROJECT RATING GUIDELINES 
Elderly Individuals and Individuals with Disabilities Program (5310) program provides 
grant funds to urbanized areas for public transportation and allows investments in 
vehicles, capital projects and operating assistance that are planned, designed and 
carried out to meet the special needs of seniors and individuals with disabilities. 
 
GOAL 
To create and maintain a safe, accessible, and energy efficient metropolitan area transit 
system that will enhance the region’s livability and assure its economic vitality. 
 
POLICY 
It is the policy of the Ozarks Transportation Organization to comply with the Federal 
Transit Administration’s guidance for the Enhanced Mobility of Seniors and Individuals 
with Disabilities (5310) program, this guidance requires a minimum of 55 percent of the 
apportionment to be allocated capital purchases for Human Service agencies, therefore 
until such time as found to be no longer in the organizations best interest, the OTO shall 
allocated 55 percent to human service organizations for the purchase of capital projects 
as outlined in the Code of Federal Regulations FTA C 9070.1G and 35 percent for capital 
and operation expense and beyond the ADA requirements as defined in the CFR, and 10 
percent shall be designated for administration of the program. Eligible recipients of FTA 
Section 5310 funding shall apply for eligible project funding that includes vehicles, 
capital projects and operating assistance under FTA Section 5310 program. 
 
PROCEDURE 
An application furnished by the OTO must be submitted according to solicitation 
guidelines. FTA Section 5310 project requests shall be analyzed based on the attached 
considerations and ranked by each reviewer.  The MPO Local Coordinating Board for 
Transit will individually rank each FTA Section 5310 project application.  The numerical 
point system takes into account a weighted factor for each consideration.  The results of 
the individual scores will be averaged for a final score. The score will be used as a 
recommendation to the OTO Board of Directors. The OTO Board of Directors will be the 
final decision-making body for project selection. 
 
Note:  It is the responsibility of the transit provider to include all information needed 
for the subcommittee to assess how each project applies to these criteria. 
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Eligible Capital Projects to Benefit Human Service Transit (55 percent) 

The Moving Ahead for Progress in the 21st Century Act (MAP-21) established the following 
activities as eligible capital projects that meet a minimum 55 percent requirement for 5310 
funding. 
Examples include this non comprehensive list: 

• Additional or replacement vehicles (e.g. buses, vans and minivans) 
• Vehicle rehabilitation or overhaul as defined in the National Transit Database 
• Radios and communication equipment 
• Vehicle wheelchair lifts, ramps, and securement devices 
• Operations and maintenance structures (e.g. vehicle shelters, bus shelters) 
• Extended warranties that do not exceed the industrial standard 
• Computer hardware or software that aid in the implementation of transit services 
• Transit related intelligent transportation systems 
• Dispatch systems 
• Fare collection systems 
• Promotion, enhancement, and facilitation of access to transportation services 
• Implementation of coordinated service 
• Support of coordination policy bodies and councils 
• Operation of transportation brokerage to coordinate providers 
• One-stop transit call center 
• Introduction of new technology and improved technologies 
• Additional Information can be found in FTA C 9070.1G 

 
Other Eligible Capital and Operating Expense Projects (35 percent) 

Examples include this non comprehensive list of projects that enhance paratransit activities beyond 
minimum ADA requirements: 

• Expansion of paratransit service beyond the three-fourths mile required by ADA 
• Expansion of current hours of ADA paratransit operation 
• Incremental cost of providing same day service 
• Incremental cost of door-to-door service 
• Enhance level of service by transit escort or assisting riders to destination 
• Vehicles or labor to accommodate mobility aids exceeding standard ADA wheelchairs 
• Additional securement location in public buses beyond ADA requirements 
• Accessibility improvements to transit and intermodal stations (non-key stations) 
• Accessible pathways include: curbcuts, sidewalks, accessible pedestrian signals of other 

features, elevators, ramps, detectable warnings, improving signage, wayfinding technologies, 
other technology improvements, and Intelligent Transportation Systems; 

• Travel training 
• Vehicles to support ADA taxi, rideshare, and/or vanpooling programs 
• Administration and expenses related to new voucher programs 
• Supporting volunteer driver and aid programs 
• Additional Information can be found in FTA C 9070.1G 

 
ADMINISTRATIVE EXPENSES (10 percent) 

Up to 10 percent of the recipient’s total fiscal year apportionment may be used to fund program 
administration costs including administration, planning and technical assistance for projects 
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funded in this program.  Program administration costs may be funded at 100 percent federal 
share. 
 
Per the requirements of MAP-21, 5310 funds cannot be transferred into or out of the areas in 
which they were apportioned (i.e. urban to rural areas). 
 
Additional Eligibility Requirements for 5310 Funding 
In addition to the above eligibility standards, projects seeking 5310 funding must meet the 
following minimum eligibility requirements: 
 

• This project addresses a gap or strategy in section 6 of the Journey 2035 Long Range and 
a strategy or action in the Transit Coordination Plan. The applicant must have a 
minimum (non-federal) local match of 20 percent match for capital project, 50 percent 
match for operations and 0 percent match for administration as required by MAP-21. 

 
• Projects must be submitted by local public agencies (LPAs) for service operating within 

the OTO Metropolitan Planning Area 
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5310 Project Request Evaluation Form 

 
 

Title of Project: __________________________________________  
 
Agency Submitting Project: ________________________________  
 
Federal Dollars: __________________________________________  
 
 
Project type: 
Vehicle Purchase       
Listed below are categories of eligible public transportation projects that are planning and 
designed to benefit human service transit projects and provide safe and reliable transit for 
senior citizens, veterans, and individuals with disabilities. This includes the traditionally funded 
Transportation for Elderly Persons and Persons with Disabilities (5310) projects. See FTA C 
9070.1G for specific examples listed in the MAP-21 program. 

 
Rolling Stock and Related Activities 

Passenger Facilities 

Support Facilities and Equipment 

Lease of Equipment 

Acquisition of Transportation Service 

Support for Mobility Management and Coordination Programs 

 

Capital and Operating Project   
Listed below are categories of eligible public transportation projects that are planning and 
designed to benefit human service transit projects and provide safe and reliable transit daily for 
senior citizens, veterans, and individuals with disabilities. SAFETEA-LU New Freedom (5317) type 
projects.  These projects will achieve or should exceed compliance with the Americans with 
Disabilities Act of 1990 (42 USC 12101 et seq.). 

General public transportation projects that exceed ADA requirements,  such as 
improved access, decrease complementary paratransit services, and is an 
alternative to public transportation that assist seniors and individuals with 
disabilities with transportation 

Public transportation project that exceed the requirements of ADA 

Feeder service 

Public transportation projects that improve accessibility 

Public transportation alternatives that assist seniors and individuals with disabilities 
with transportation 
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Max 
Point 

Possible 
 

Project Evaluation Point 

0-10 This project provides for an increased number of passengers served per week  
0-10 This project has an increase in the agencies service area and/or ADA amenities offered  

0-5 This project supports services of established agencies  
0-10 This project will provide service to an area not previously serviced  

0-5 This project is in alignment with the Transportation Coordination Plan strategies  
0-20 This project replaces an existing vehicle in order to maintain existing services   

0-5 This project expands ADA accessibility to public transportation  
0-5 Agency has not been awarded a vehicle in the past two years  
0-5 This project is eligible under any eligible category   
 

 Total  
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TECHNICAL COMMITTEE AGENDA 3/19/2014; ITEM II.D. 
 

Title VI Policy Revision to Include ADA 
 

Ozarks Transportation Organization 
(Springfield, MO Area MPO) 

AGENDA DESCRIPTION: 
 
At the January Technical Planning Committee meeting, the Title VI Program was reviewed, and 
subsequently and approved at the February Board of Directors meeting.  As part of the OTO Federal 
Planning Certification Review, it was required that an ADA complaint process be established.  As OTO 
staff reviewed the options, it was decided that it would be most beneficial for the public to have a single 
form to process a complaint.  Therefore, the changes outlined below are in order to make the process as 
simple as possible.   
 
Title II of the Americans with Disabilities Act of 1990 requires that nondiscriminatory action be taken by 
public entities to ensure that persons with disabilities have the opportunity to participate in public 
programs.  In order to meet the ADA requirements, OTO has revised several documents. 
 
These revised documents include: 
 
1. Notifying the Public of Rights Under Title VI/ADA 

This is a title update to the Notice to Beneficiaries Under Title VI, which now reflects the title as 
Notifying the Public of Rights Under Title VI/ADA. This document now includes 
nondiscriminatory notice for ADA and OTO’s new logo. 

 
2. Title VI/ADA Policy and Complaint Procedure 

This is a title update to the Ozarks Transportation Organization Title VI Policy and Complaint 
Procedure, which is now titled Title VI/ADA Policy and Complaint Procedure. This document now 
includes nondiscriminatory notice for ADA and OTO logo update. Also, in order to comply with 
OTO Federal Certification Review from FHWA and FTA, this document now includes a 
collaborative process between OTO, FHWA, FTA, MoDOT, and local agencies.  Non-
discrimination references throughout the document refer to both Title VI and ADA.  

 
3. Title VI/ADA Complaint Form.  

This is a title update to the Title VI Notice Complaint Form and is now tiled Title VI/ADA 
Complaint Form.  
 

4. Title VI Program 
The title changes are also included in the Title VI Program on Page 22, Appendices A, B, and C.    

 
 
TECHNICAL PLANNING COMMITTEE ACTION REQUESTED: 
 
That a member of the Technical Planning Committee makes the following motion: 
 
”Move to approve the Title VI Policy Revisions to Include ADA updates as described.” 
 
Or 
 
“Move to………………………………...” 



 

Ozarks Transportation Organization (OTO) operates its programs and services without regard to 
race, color, or national origin in accordance with Title VI ACT of the Civil Rights Act of 1964 and 
Americans with Disabilities Act of 1990 (ADA). OTO does not discriminate on the bases of 
disability during hiring or employment practices and complies with Equal Employment 
Opportunity under Title I of the ADA Act. Any person or group who feels that he or she, 
individually, or as a member of any class of persons, on the basis of race, color, national origin, 
age, sex, disability, religion, or low‐income status has been unfairly deprived of benefit, or 
unduly burdened by the transportation planning process, or denied the benefits of, or 
subjected to discrimination caused by the MPO may file a written complaint with the Title VI 
Coordinator. 
 
For information on the Ozarks Transportation Organization Civil Rights program, or the 

procedure to file a Title VI/ADA complaint, contact the Title VI Coordinator at 205 Park Central 

East, Suite 205, Springfield MO 65806. To download instructions on how to file a complaint, or 

download a Title VI Complaint Form, visit OTOs website at www.ozarkstransportation.org 

If you need relay services please call the following numbers:  711 ‐ Nationwide relay service; 
1‐800‐735‐2966 ‐ Missouri TTY service; 1‐800‐735‐0135 ‐ Missouri voice carry‐over service. 

OTO fully complies with Title VI of the Civil Rights Act of 1964 and related statutes and 

regulations in all programs and activities. 

If information is needed in another language, contact 417‐865‐3042. 

“Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d et seq., and its implementing regulations 

provide that no person in the United States shall, on the grounds of race, color, or national 

origin, be excluded from participation in, be denied benefits of, or be otherwise subjected to 

discrimination under any program or activity that receives Federal financial assistance. 

Si necesita información en otro idioma, comuníquese con 417‐865‐3042. 

"Título VI de la Ley de Derechos Civiles de 1964, 42 U.S.C 2000d y ss., y su reglamentaciones 

implementadas establecen que ninguna persona en los Estados Unidos será, por motivos de raza, color 

o origen nacional, excluida de participar en, negado los beneficios de, o de otra manera sujeto a 



 

 
 

 TITLE VI/ADA POLICY AND COMPLAINT PROCEDURE 
 

Title VI, 42 U.S.C. § 2000d et seq., was enacted as part of the landmark Civil Rights Act of 1964. It 
prohibits discrimination on the basis of race, color, and national origin in programs and activities 
receiving federal financial assistance.  As President John F. Kennedy said in 1963: 

Simple justice requires that public funds, to which all taxpayers of all 
races [colors, and national origins] contribute, not be spent in any 
fashion which encourages, entrenches, subsidizes or results in racial 
[color or national origin] discrimination. 

Two Executive Orders and related statutes define populations that are protected under Title VI.  
Executive Order 12898 is concerned with environmental justice for minority and low-income 
populations.  Executive Order 13166 is concerned with providing equal access to services and benefits 
for individuals with limited English proficiency. 
 
The Ozarks Transportation Organization has in place a Title VI/ADA Complaint Procedure, which outlines 
a process for local disposition of Title VI/ADA complaints and is consistent with guidelines found in 
Chapter VII of the Federal Transit Administration Circular 4702.1B, dated October 1, 2012.  If you believe 
that the MPO has discriminated your civil rights on the basis of race, color, national origin, age, 
disability, religion, sex or English proficiency you may file a written complaint by following the procedure 
outlined below under Title VI/ADA Complaint Procedure: 
 
OTO RESPONSIBILITIES FOR TITLE VI/ADA 

According to Federal Law the Ozarks Transportation Organization shall be responsible for the following: 

• Analyze regional data to identify minority and low-income population concentrations as well 
with individuals with limited English proficiency within the region.  Commitment of staff and 
financial resources for this technical work can be demonstrated in the Work Program.  The MPO 
staff can explain how the technical resources (models, Geographic Information Systems (GIS), 
data bases and analysis, etc.) are used for Title VI-related planning and analysis.  The MPO might 
be asked to discuss this and how the technical information generated is used in planning. 

• Where necessary, provide member agencies with regional data that assists them to identify 
minority and low-income populations in their subregion or service area.  The team might discuss 
the extent to which this information is useful and used by participating agencies. 

• Establish appropriate standards, measures, and benchmarks, and analyze the transportation 
process, TIP, and other MPO actions, plans, and investments to ensure they are consistent with, 
and do not violate, Title VI of the Civil Rights Act and the Executive Order on Environmental 
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Justice.  Effort in these areas might be demonstrated in the UPWP, as well as within the TIP, and 
in discussions of how this analysis is used in the planning process. 

• Ensure that members of low income and minority communities, including Indian tribal 
governments, are provided with full opportunities to engage in the regional transportation 
planning process.  This includes acting to eliminate language, mobility, temporal, and other 
obstacles to allow them to fully participate in the process.  The MPO is concerned with providing 
equal access to services and benefits for individuals with limited English proficiency.  The MPO 
should be able to provide documentation such as public meeting agendas and minutes, and a 
discussion of how successfully related staff uses information with the described groups. 

• Where appropriate, monitor the activities of member agencies and other transportation 
agencies in the region regarding compliance with Title VI, Limited English Proficiency, Americans 
with Disability Act and Environmental Justice requirements.  This can be done through on-going 
reviews as part of oversight of documents, including agendas, minutes, technical memoranda, 
federal attendance at meetings, in desk reviews, and in discussions with local participants in the 
site visit. 

• Evaluate the regional transportation system to ensure that services are accessible to person 
with disabilities. 

Over the past few years, the U.S. DOT has encouraged a proactive approach to the participation of 
protected groups and implementation of Title VI requirements.  This approach is intended to ensure 
compliance with other related requirements, such as the National Environmental Policy Act. 

Addressing requirements successfully requires several categories of actions: 

• Establishing goals and measurements for substantiating compliance.  These measurements 
should be used to verify that the multi-modal system access and mobility performance 
improvements in the Transportation Plan, TIP, and underlying planning process comply with 
Title VI and related requirements. 

• The MPO must consider the needs of low-income and minority populations in the existing 
conditions analysis prepared as part of the transportation process.  This information will provide 
the planning context for future transit and road projects. 

• The MPO must have a public involvement process that proactively seeks out and addresses the 
needs of those traditionally undeserved by existing transportation systems, including but not 
limited to low-income and minority households. 

• The MPO has a role in public involvement, but must also work with the MODOT, City Utilities, 
and Missouri State University to carry out the metropolitan planning process, including public 
involvement. 

• The products of the transportation process—Long Range Transportation Plan, TIP, and the UPWP 
must demonstrate consistency with Title VI and related requirements and principles. 
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TITLE VI/ADA COMPLAINT PROCEDURE 
 
Submission of Complaint: Any person or group who feels that he or she, individually, or as a member of 
any class of persons, on the basis of race, color, national origin, age, sex, disability, religion, low-income 
status, or English proficiency has been unfairly deprived of benefit, or unduly burdened by the 
transportation planning process, or denied the benefits of, or subjected to discrimination caused by the 
MPO may file a written complaint with the OTO Title VI/ADA Coordinator.  A sample Title VI/ADA 
complaint form may be downloaded from our website ozarkstransportation.org.  It is not required to 
use this form; a letter with the same information is sufficient.  However, the information requested in 
the items marked with a star (*) must be provided, whether or not the form is used.  Such complaints 
must be filed within 180 calendar days after the date the person or group believes the discrimination or 
encumbrance occurred.  Note: Upon request, assistance, in preparation of any necessary written 
material, will be provided to a person(s) who is unable to read or write.  Complaints should be mailed or 
sent to the OTO Title VI/ADA Coordinator, 205 Park Central East, Suite 205, Springfield, MO 65806. 
 
Title VI/ADA general steps of the OTO complaint process: 

1. Alleged act of discrimination 
2. Formal complaint received and logged by OTO 
3. Formal complaint review by OTO 
4. OTO letter of response issued 
5. Corrective action or closure letter issued  

Alleged act of discrimination: If someone believes that OTO has discriminated their civil rights on the 
basis of race, color, national origin, age, disability, religion, sex or English proficiency, then that person 
may file a written complaint by following the Title VI/ADA Complaint Procedure. 

Formal complaint received and logged by OTO: The Ozarks Transportation Organization has in place a 
Title VI/ADA Complaint Procedure, which outlines a process for local disposition of Title VI/ADA 
complaints and is consistent with guidelines found in Chapter VII of the Federal Transit Administration 
Circular 4702.1B, dated October 1, 2012.  OTO does not discriminate on the basis of race, color, national 
origin, age, disability, religion, sex, or English proficiency and makes available a Title VI/ADA Complaint 
Procedure and guidance for formal complaints against the OTO. 

Submission of a civil rights complaint should be filed immediately following the alleged act of 
discrimination against the complainant.  Complaints must be filed with OTO within 180 calendar days of 
the date the complainant believes the discrimination occurred. 

Formal complaint reviewed by OTO: If needed, the Title VI Coordinator shall meet with the complainant 
within 45 calendar days after receiving the official complaint to clarify any part of the official complaint. 

OTO letter of response issued: If it is determined that more time is need to review or investigate the 
complaint the OTO Executive Director will notify the complainant with an estimated time frame of 
completing the review. 

Corrective action or closure letter issued: If the Title VI Coordinator and the Executive Director concur 
there was no Title VI violation a letter of closure will be issued summarizing the allegations and stating 
that there were no Title VI/ADA violations or, if a violation did occur then a letter of finding will be 
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issued stating the corrective action. Either response will be notification that the complaint has been 
resolved and closed. 

The complainant may request reconsideration in writing to the OTO Executive Director no later than 10 
days of an issued response letter from the OTO.  The Executive Director will accept or reject the request 
for reconsideration within 10 calendar days and notify the complainant of the decision. 

The complainant may further appeal in writing a denied decision no later than 10 calendar days after an 
issued notification.  All information will be presented to the OTO Board of Directors to decide whether 
they agree or disagree with the decision. 

A dissatisfied complainant may also file a complaint to the State of Missouri Department of 
Transportation or Federal Transit Administration or Federal Highway Administration no later than 180 
days after the alleged date of discrimination. 

 

COLLABORATION WITH OTHER AGENCIES 

In the event a formal complaint is received, OTO will prepare a written statement within 10 working 
days describing the complaint. OTO will use the written statement to notify the agencies listed below 
and any local agencies affected. Up-to-date information will be uniformly shared with each agency 
during the complaint review process. OTO may request input or guidance from any of these agencies, if 
needed. Agencies may request more or less information during the steps of collaboration. 

Ozarks Transportation Organization 
Title VI Coordinator 
205 Park Central East, Suite 205 
Springfield, MO  65806 
Phone #: 417-865-3042 
Fax #: 417-862-6013 
staff@ozarkstransportation.org 

Missouri Department of Transportation 
External Civil Rights Division  
Title VI Coordinator 
1617 Missouri Blvd P.O. Box 270 
Jefferson City, Mo 65102-0270  
 

Federal Highway Administration 
Missouri Division 
Civil Right Specialist 
3220 W. Edgewood, Suite H 
Jefferson City, Missouri 65109 
 

Federal Transit Administration  
Region 7 
Regional Civil Rights Officer 
901 Locust Street 
Suite 404 
Kansas City, Missouri 64106 
 

 

Steps to collaborate with above agencies: 

1. Notify agencies of complaint 
2. Coordinate with other agencies as appropriate in the investigation efforts 
3. Provide a copy of the Letter of Response/Corrective Action/Closure Letter to agencies 
4. Provide a semi-annual report of all Title VI/ADA complaints to agencies 
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Ozarks Transportation Organization (OTO) operates its programs and services without regard to 
race, color, or national origin in accordance with Title VI ACT of the Civil Rights Act of 1964 and 
Americans with Disabilities Act of 1990 (ADA). OTO does not discriminate on the bases of 
disability during hiring or employment practices and complies with Equal Employment 
Opportunity under Title I of the ADA Act. Any person or group who feels that he or she, 
individually, or as a member of any class of persons, on the basis of race, color, national origin, 
age, sex, disability, religion, or low-income status has been unfairly deprived of benefit, or 
unduly burdened by the transportation planning process, or denied the benefits of, or 
subjected to discrimination caused by the MPO may file a written complaint with the Title VI 
Coordinator. 
 
For information on the Ozarks Transportation Organization Civil Rights program, or the 
procedure to file a Title VI/ADA complaint, contact the Title VI Coordinator at 205 Park Central 
East, Suite 205, Springfield MO 65806. To download instructions on how to file a complaint, or 
download a Title VI Complaint Form, visit OTOs website at www.ozarkstransportation.org 

If you need relay services please call the following numbers:  711 - Nationwide relay service; 
1-800-735-2966 - Missouri TTY service; 1-800-735-0135 - Missouri voice carry-over service. 

OTO fully complies with Title VI of the Civil Rights Act of 1964 and related statutes and 
regulations in all programs and activities. 

If information is needed in another language, contact 417-865-3042. 

“Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d et seq., and its implementing regulations 
provide that no person in the United States shall, on the grounds of race, color, or national 
origin, be excluded from participation in, be denied benefits of, or be otherwise subjected to 
discrimination under any program or activity that receives Federal financial assistance. 

Si necesita información en otro idioma, comuníquese con 417-865-3042. 

"Título VI de la Ley de Derechos Civiles de 1964, 42 U.S.C 2000d y ss., y su reglamentaciones 
implementadas establecen que ninguna persona en los Estados Unidos será, por motivos de raza, color 
o origen nacional, excluida de participar en, negado los beneficios de, o de otra manera sujeto a 
discriminación bajo cualquier programa o actividad que recibe asistencia financiera federal. 
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